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A profession: arises when any trade or occupation 

transforms itself through "the development of 

formal qualifications based upon education, 

apprenticeship, and examinations, the emergence 

of regulatory bodies with powers to admit and 

discipline members, and some degree of 

monopoly rights.
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Mobility: The skill, knowledge and authority of 

professionals belongs to the professionals as 

individuals, not the organizations for which they 

work. Professionals are therefore relatively mobile 

in employment opportunities as they can move to 

other employers and take their talents with them. 

Standardization of professional training and 

procedures enhances this mobility
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“Health Information is the life blood of 

healthcare and HIM is the arteries”
David Blumenthal, MD

AHIMA Convention Oct. 6, 2009

HIM is the study of the principles and practices of 

acquiring, analyzing, and protecting digital and 

traditional medical information vital to providing 

quality patient care; …the value-added bridge 

between patients, clinicians, technology, payers, 

government, and regulatory agencies.
http://hicareers.com

http://hicareers.com/




What domains define health information 

management (HIM)?

Professional  Practice Domains:

• Health data content, structure, standards

• Privacy, confidentiality, security management

• Electronic health record life cycle

• Data administration and analytics

• Personal health information management

• Reimbursement, regulatory compliance, fraud surveillance

• Organization and management

Commission on Accreditation for Health 

Informatics and Information Management 

Education



AHIMA

• Founded in 1928

• Focused on management of medical records

• Evolved in 1996 to Health Information Mgt.

• Accrediting college programs at AS and BS 
levels since 1943

• Considered ‘allied health’ in the 1960’s-2000’s

• In 2005 – CAHIIM emerged and accredits HIM 
program levels and Health Informatics masters
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Health informatics (HI) graduate programs focus on 
information systems, informatics principles, and 
information technology as applied to the continuum 
of healthcare delivery. Health Informatics graduate 
programs demonstrate uniqueness by offering varied 
options for practice or research.

CAHIIM Website  www.cahiim.org

http://www.cahiim.org/
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Health IT – professionals responsible for the computer 
technology (hardware and software) combined with 
telecommunications technology (data, image, voice 
recognition, networks) and information systems in the 
healthcare industry.
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Is it Education

Or is it Training

Higher education refers to a level of education
that is provided at academies, universities, 
colleges, seminaries, institutes of technology, 
and certain other collegiate-level institutions, 
such as vocational schools, trade schools, and 
career colleges, that award academic degrees or 
professional certifications.

http://en.wikipedia.org/wiki/Education
http://en.wikipedia.org/wiki/Academy
http://en.wikipedia.org/wiki/University
http://en.wikipedia.org/wiki/College
http://en.wikipedia.org/wiki/Seminary
http://en.wikipedia.org/wiki/Institutes_of_technology
http://en.wikipedia.org/wiki/Vocational_school
http://en.wikipedia.org/wiki/Academic_degree
http://en.wikipedia.org/wiki/Professional_certification
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Is it Education

Or is it Training

The term training refers to the acquisition of 
knowledge, skills, and competencies as a result 
of the teaching of vocational or practical skills 
and knowledge that relate to specific useful 
competencies. It forms the core of 
apprenticeships and provides the backbone of 
content at institutes of technology (also known 
as technical colleges or polytechnics). 

http://en.wikipedia.org/wiki/Knowledge
http://en.wikipedia.org/wiki/Skill
http://en.wikipedia.org/wiki/Competence_(human_resources)
http://en.wikipedia.org/wiki/Vocational_education
http://en.wikipedia.org/wiki/Apprenticeship
http://en.wikipedia.org/wiki/Institute_of_technology


Continuing Education

In addition to the basic training required for a trade, 
occupation or profession, observers of the labor-
market recognize the need to continue training 
beyond initial qualifications: to maintain, upgrade 
and update skills throughout working life. People 
within many professions and occupations may refer 
to this sort of training as professional development.

http://en.wikipedia.org/wiki/Trade_(profession)
http://en.wikipedia.org/wiki/Employment
http://en.wikipedia.org/wiki/Profession
http://en.wikipedia.org/wiki/Career
http://en.wikipedia.org/wiki/Professional_development


Designation of CAHIIM Accreditation

Seal for program marketing, website, and catalog



www.cahiim.org

"Advancing the Value of Health Informatics 
and Information Management through 
Quality Education"



Scope of Accreditation

CAHIIM accredits associate and baccalaureate 
degree programs in health information 
management (HIM), and masters’ degree 
programs in health informatics (HI)and health 
information management (HIM) professions.
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CAHIIM’s Mission - to serve the public interest by :

• Establishing and enforcing Standards for HIM and HI 
educational programs;

• Recognizing through accreditation programs that meet the 
Standards;

• Assessing learning outcomes;

• Encouraging educational innovation and diversity; 

• Recognizing autonomy of academic institutions;

• Emphasizing the principle of volunteer, peer review; and

• Embracing a culture of continuous quality improvement.



Core Values
Executing all of its duties in a trustworthy manner

Embraces a culture of continuous quality improvement to 
maximize service, productivity and effectiveness

Respect the autonomy of academic institutions

Serves the public interest, emphasizing the principle of 
volunteer, peer review

Practice inclusive decision-making that relies on a variety of 
information sources and viewpoints from the public being 
served

Exhibiting integrity and professionalism 

Commitment to a philosophy of a learning organization where 
volunteers and staff continually expand their capacity to achieve 
the best possible outcomes



www.cahiim.org
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REAL CHANGE Calls for

REAL LEADERSHIP

Summer Team Talks

Workforce Development

Curriculum 
Development 

Centers

Section 3016: 
Information Technology Professionals in Healthcare

Community 
College 

Consortium

Competency 
Exams for 
Individuals

Program for 
University 

Based Training

ARRA

Health Information Technology for Economic 
& Clinical Health Act (HITECH)



REAL CHANGE Calls for

REAL LEADERSHIP

Summer Team Talks

Workforce Development Training

Health IT “Roles”

Non-Degree Roles
1. Practice workflow and 

information management 
redesign specialists

2. Clinician/practitioner 
consultants

3. Implementation support 
specialists

4. Implementation managers
5. Technical/software support 

staff
6. Trainers

University-Based Roles
1. Clinician/Public Health Leader
2. Health Information 

Management & Exchange 
Specialist

3. Health Information Privacy & 
Security Specialist

4. Research & Development 
Scientist

5. Programmers & Software 
Engineers

6. Health IT Sub-Specialist



REAL CHANGE Calls for

REAL LEADERSHIP

Summer Team Talks

Workforce Development

85 Member Colleges & Counting….



www.ahima.org



HIM Core Model (Draft)

Health Information
Governance and Stewardship

Health Data 
Capture and 
Maintenance

Health Information Resource 
Management and Innovation

Health 
Information 

Analysis & Output



HIM Core Model (Draft)

Health Information
Governance and Stewardship

Health Data 
Capture and 
Maintenance

Health Information Resource 
Management and Innovation

Health 
Information 

Analysis & Output
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Copyright AHIMA 2010

CSF:  Develop Core Model & Advanced HIM Roles



HIM
Core 

Model 

Health Data 
Capture and 
Maintenance

Health 
Information 
Analysis and 

Output

Health 
Information 

Resource 
Management and 

Innovation

Information Governance and Stewardship 

HIM CORE MODEL

Establish health 
data capture and 
maintenance 
practices and 

procedures

Capture and 
maintain health 

data

Establish data 
analysis and 
reporting 
practices and 
procedures

Analyze, 
transform and 
report health 
information

Manage the 
health 
information 
environment

Innovate & adopt 
advanced health 
information 
management 
processes

Protect and assure the ethical use 
of health information

Govern  the health information 
environment including cohesive 
policies, processes, decision-rights 
& responsibilities

Copyright AHIMA 2010
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American Institutes of Research (AIR) Report 2009

Increasing Demand for HIM Professionals with 

Graduate Degrees
• Industries 

– Academic Medical Centers 

– Consulting Firms 

– Insurance Companies 

– Pharmaceutical Research Firms 

– Pharmacy Corporate /Data Management Offices 

• Workforce 

– 12,000 to 50,000 new positions by 2016 
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Qualifications In Demand
Knowledge Of Healthcare Industry

HIPAA & Other Regulations

Critical Thinking  

Flexibility

Writing Skills 

Computer Use

Data Analysis

Leadership

Credentials (RHIT, RHIA, CCS)

HIM Experience 

Management Experience







Health: Electronic Health Records (EHR) 8 October 2010 DRAFT 



Preparation/Prerequisites
• “Soft Skills” – personal effectiveness skills

• Biomedical sciences – general biology, medical 
terminology, anatomy/physiology, and 
pathophysiology

• Math – principles of math, algebra, basic college 
math

• Basic Computer literacy skills

• Information literacy – searching databases, resources



Healthcare Competencies

• Healthcare fundamentals – ethics, laws, 
privacy & security, regulations, delivery 
systems,  types of providers, services, 
documentation, reimbursement systems

• Health information literacy and skills

• Using EHRs in daily work



AHIMA/AMIA Competencies for the EHR 

Workforce 



Also 

• Tour a hospital, focus on the medical records /HIM 
department, IT/technology systems, business office

• Visit a physician’s office practice and look at the 
electronic medical record system in use

• Find a mentor in the field of HIM or Health-IT

• Talk with EHRs vendors

• Affinity for:  details, data, computers, project 
management, working in the healthcare environment



Latest Impacts on Health Information

Diagram from: Blumenthal, David, New 
England Journal of Medicine, December 

30th, 2009

ICD-10



Exciting Times!  
New Opportunities!  Thank you!

Questions?

www.cahiim.org www.hicareers.com

www.ahima.org

http://www.cahiim.org/
http://www.hicareers.com/
http://www.ahima.org/

