2020 National Health Science Virtual Conference FAQ’s
What is meant by a Virtual Conference?

The 2020 National Health Science Conference sessions will be conducted online through a virtual
platform that will capture all the conference content. This alternative solution will provide an
engaging, accessible, and inclusive platform to convene our health science teachers,
administrators, and health science state leaders.
The five-day program will include sessions that can be viewed as they are streamed or
viewed on demand for 30 days from the day the conference begins on October 27.
Is there a cut-off date for registration?
October 20 is the cut-off date for registration. Having a cut-off date is necessary so each attendee
can be set-up with a personal username and password prior to the start of the conference. If an
attendee is added after October 20, there will be a 48-hour delay before a new attendee can be
added to the platform and given their access code.
How long will Conference content be available?
All conference content will be available for 30 days from the start of the conference. The last day to
view all other conference content will be November 25th.
How do I access the conference?
You will receive an email with your conference ID and code to gain access to the conference content.
When will I receive my conference ID and code?
The conference team will email your conference ID and code 2 days prior to the beginning of the
conference.
When I login to the conference will I be on video?
When you login to the conference platform to participate in the LIVE general and networking sessions, you
will be on video if you have your camera on. . When you log into zoom for breakout sessions, you can
choose whether to have your camera on or off.
What if I miss a live session?
All the sessions will be recorded. All sessions can be viewed 48 hours after they are streamed. All
content will be available for 30 days.
Will Q & A sessions be recorded?
Yes, Q&A sessions will be recorded and posted with the presenter’s session recording 48 hours after
the conference presentation.
What if I have technical issues?
There will be a virtual concierge available during the live conference hours to answer questions related to
accessing the conference platform.
What if I have technical issues after the conference during the 30 day that they material are available?
After October 31, questions can be emailed to nchse@teamtri.com
How do I ask questions of the speakers?
Live Q&A sessions will be hosted with the keynote speakers only, these sessions will take place after
their workshop presentations. See agenda for dates and times. Speakers will answer as many
questions as possible during the Q&A session. Questions not covered during this session will be
provided to the speaker who will answer in video or pdf format, this content will be added to the
conference site.

